CHAPTER NINE
Federal Compliance and

Institutional Snapshot

A. Federal Compliance

Credits, Program Length, and Tuition
Credits and Program Length

Michigan State University operates on the semester system with student learning experiences
measured in credit hours. Academic Programs notes, “All undergraduate programs of study
require a minimum of 120 credits. Most programs are designed so that a student starting a
program as a freshman may finish it in 7 semesters by satisfactorily completing an average of 15
credits a semester.” MSU course work appearing on a transcript is graded in accordance with the
Grading Systems policy in Academic Programs. MSU does not provide narrative evaluations or
simply list courses as ‘completed’ on a transcript.

Michigan State University is an AAU institution, is one of 15 State supported universities in
Michigan, is a member of the National Association of State Universities and Land Grant
Colleges, and is a member of the Committee on Institutional Cooperation (Big Ten and the
University of Chicago). These memberships and affiliations provide for the ready exchange of
information and allow MSU to assess its tuition values, programs, and academic practices and
policies with comparable institutions.

MSU is also a member of the American Association of Collegiate Registrars and Admissions
Officers (AACRAOQ). The mission of AACRAO is to provide professional development,
guidelines, and voluntary standards to be used by higher education officials regarding the best
practices in records management, admissions, enrollment management, administrative

information technology, and student services.

Chapter Nine 263


http://www.aacrao.org/

Tuition

The appropriation process within the State Of Michigan and the Presidents Council of the
State Universities of Michigan routinely includes the comparison of tuition levels and mandatory
fees for Michigan Universities. Tuition and fees, taxes, and housing rates are stated, in detail, on
MSU’s website.

Differential tuition at the program level for the following areas considers programmatic
costs, enrollment pressures for limited enrollment programs, and potential economic returns to
graduates of the program.

e Science and Technology Majors

e Health Science Majors

e Broad College of Business Majors

e Engineering Majors

e M.A, M.S,, Ed.S. and Ph.D. in Education

e Teacher Certification Internship Year

e Broad MBA

e Weekend MBA

e M.S. in Logistics

e M.S. in Manufacturing Innovation

¢ Human and Osteopathic Medicine — Extended Medical Curriculum

e Human and Osteopathic Medicine — Medical Scientist Training Program

e College of Veterinary Medicine Clinical Year (Fall and Spring; Summer)

e College of Veterinary Medicine — Medical Scientist Training Program

e Inaddition, rates for the following predominantly web- or revenue-based programs are

determined on a market basis.

e Nursing — RN/BSN and Accelerated BSN

e M.S. in Accounting, Packaging, Criminal Justice, Food Safety

e M.A. in Education

e Nursing M.S.N./Education

e Nursing M.S.N./Management
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http://www.pcsum.org/pdfs/Tuition%26FeesRepFY04-05FINAL.pdf
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The 2004-05 version of these rates is available for review in MSU’s catalog, Academic
Programs. Tuition and fee rates for 2005-06 are available online.

Institutional Compliance with the Higher Education Reauthorization Act

Michigan State University complies with Title IV requirements of the Higher Education
Reauthorization Act as amended in 1998. Default rates for MSU were 1.9% in FY 2003; 2.4% in
FY 2002; and 2.7% in FY 2001. In June 2003, MSU was invited to participate in a Department
of Education initiative on Default Aversion. The project involves confronting the problem of
student loan default from two sides: 1) Address the issue of delinquency and intervene before
default occurs. This part of the initiative is the Late Stage Delinquency Assistance (LSDA)
project, developed by the Department several years ago. MSU was one of the schools
participating from the beginning in this pilot project, which involves contacting very delinquent
borrowers about available options to avoid default. MSU has been very successful in ‘saving’
many delinquent borrowers from defaulting on their student loans. MSU’s default rate has
declined steadily over the past few years, thanks in part to its efforts with LSDA. 2) Determine
what causes default in the student population and design intervention strategies to address the
issues. The first step in this part of the initiative involved analyzing MSU’s defaulters over a
three-year period. That analysis revealed that MSU freshman and sophomore students who are
struggling academically have a greater chance of dropping out of school and eventually
defaulting on their student loans. As a result, working with the Registrar’s Office and UUD, the
Default Management Group has developed a plan of action to improve the default rate for MSU
freshman and sophomore students who are on academic probation. This plan was submitted to
the Department of Education, and the results will be tracked over the next few years.

The following Title IV related documents are available in the Resource Room:

e The Eligibility and Certification Approval Report (ECAR)

e MSU'’s latest Program Participation Agreement update

e MSU’s Cohort Default Rate

In addition, Michigan State University’s financial statements and A-133 audit reports are
available for review online. It should also be noted that the Office of Financial Aid posts

required terms and conditions for aid recipients on its website.

Chapter Nine 265


http://www.ctlr.msu.edu/studrec/tuition_feesFS.htm
http://www.ctlr.msu.edu/fstatement/
http://www.finaid.msu.edu/terms.asp

Finally, as required by federal regulations, MSU’s website contains information on:

e Graduation rates
e Safety and Security (Jeanne Clery Disclosure)

e Equity in Athletics

Federal Compliance Visits to Off-Campus Locations
MSU does not operate any facilities that meet the HLC/NCA definition of an off-campus

site.

Institution’s Advertising and Recruitment Materials

MSU mentions its accreditation status in its catalog, Academic Programs, as follows; “The
University has been accredited by the Higher Learning Commission of the North Central
Association of Colleges and Schools.” The same language appears in the MSU website’s
“Academics” section. Both are in the process of being updated to include the web address and
local phone number for HLC/NCA in order to bring the University into compliance with
HLC/NCA policy.

Professional Accreditation
A list of professional accreditation agencies that accredit various programs at MSU is located

on MSU'’s accreditation website.

Requirements of Institutions Holding Dual Institutional Accreditation
MSU does not hold dual institutional accreditation.

Institutional Records for Student Complaints

The Office of the Ombudsman handles student complaints in a timely, independent,
confidential, and neutral manner. Student complaints over the past two years, as recorded by the
Office of the Ombudsman, fall into two categories: academic and non-academic. During this
time period, the Office of the Ombudsman received a total of 2,805 contacts from members of
the MSU community. Of these, 1,999 contacts were from students. Nearly 80 percent of the

contacts with the office concerned academic issues, led by various instructional categories,
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which include conflicts over grades, examinations, academic dishonesty, and instructional
methods. Of the non-academic concerns, more than a quarter of the contacts fell into a category
called “special problems,” which include emotional/medical problems, legal matters, parking
tickets, and privacy concerns. This pattern of contacts has been consistent for the past five years.
An annual report to the president detailing the actions of the Ombudsman’s office is required by
the “Academic Freedom for Students at Michigan State University” document. (For a breakdown
of the various categories by which the contacts are recorded, see Attachment A of the Annual
Report of the Ombudsman, on file in the Resource Room. The complaint log is available to the
HLC/NCA consultant evaluators in the Ombudsman’s office.)

The office staff sedulously follows the Standards of Practice established by the University
and College Ombuds Association. Key standards include confidentiality, neutrality,
independence, and informality. The names of those contacting the Ombuds’ office are not
released without the permission of the visitors. In turn, records of contacts are maintained only
long enough to assemble the annual report. In assisting visitors, the office will refer them to
appropriate resources on campus, explain relevant rights and responsibilities, review relevant
policies, present options for resolving conflicts, refer visitors to appropriate campus resources,
or, with permission of the visitor, investigate the allegations.

In addition to assisting members of the MSU community in resolving disputes, problems or
concerns, the Ombudsman also identifies, in the annual report, rules, policies or regulations that
appear to be faulty or in need of updating. This resulted most recently in the revision of the Code
of Teaching Responsibility, a key document introduced by the university’s first Ombudsman.

The Ombudsman’s office also assists both students and administrators in academic grievance
hearings, the final step in the complaint process on this campus. In the past two years, the office
received 141 contacts regarding grievance hearings. After intervention, 39 cases were heard by
the appropriate hearing bodies, including 11 academic disciplinary hearings initiated by

administrators or instructors, usually related to egregious cases of academic dishonesty.
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